
 

Appendix C  
 
 
 
 

 

    Getting to and from Finchley Memorial Hospital. 
This survey is being conducted jointly by the Finchley Society and the Friends of  
Finchley Memorial Hospital with the co-operation of the hospital management.  It will  
give us better information on how people get to and from the hospital. We will use this 
to talk to Barnet Council and Transport for London about improving travel.  
 
Participation is voluntary. All individual responses will be confidential. You do not have to 
answer any question that makes you feel uncomfortable. 

 
1 a)  How did you get to the hospital today?   

                            

     I walked       Car  - Lift  

     Bus       Cycle  

     Train/Tube       Hospital transport  

     Taxi/Minicab       Dial a ride  

     Car – I drove                Other (specify)                                                            

 
1 b)  How do you usually get here?  

 
     I walk  Car  - Lift  

     Bus  Cycle  

     Train/Tube  Hospital transport  

     Taxi/Minicab  Dial a ride  

     Car – I drive           Other (specify)                                                            

        N/A  

  
If you did not use public transport please go to question 4 
2  If by public transport, please give route (e.g. Tube to East Finchley/Bus 263).  

 

 
 
 

 
 3  How easy was your walk from the bus stop? 

    Please circle as appropriate – 1 is easy 5 is hard  

 

         1 2 3 4 5 
 

4.  Did you accompany a child, older person or person with a disability? 
   (Please circle as appropriate) 

 
  YES  NO  MAYBE Please circle as appropriate   

 

5.  If you did not arrive by bus, would you do so if it stopped outside the front 
door of the hospital building? 
 
YES  NO  MAYBE Please circle as appropriate 

Please Turn Over 



 

  
6. What is the reason for your visit?  Please tick as appropriate 
                    One off visit      Regular Visit (if relevant) 

Visit a friend/relative/partner 
 

  

To use a medical service:    
                           The walk in service   

                           The blood clinic   

                            X-Ray/ENT   

                            Outpatient   

                           Another medical service  
 

  

Accompany a friend/relative/partner 
 

  

Parent/carer of a child using a service  
 

  

I am a member of staff 
 

  

Other reason (specify) 
 

  

 
7.  About you�Please tell us a bit about yourself but do not write your name  

on the survey form.   We are asking for part of your postcode so that we  
can identify the area where you started your journey.   We do NOT want full 
postcodes.  The information will only be used to analyse the survey.    

 
Please circle as appropriate 

 7 a)  Age:             Under 20         20-40         40-60         60-80         over  80 

 7 b)  Sex:       Male    Female 
 

 
8 a) Where did you start your journey today?       (Please circle) 
 
           Home                        Workplace                           Other 
 
8b)     Please give the postcode you started from excluding the last two letters so that we 
will not be able to identify the road you live in (e.g. N12  9 - -). 

  
 

 

  
 If you prefer please give the name of the area e.g. East Finchley.  
 

-------------------------------------------------------------------------------- 
MANY THANKS FOR YOUR HELP. 
If you have any other comments on your journey to the hospital please write below: e.g. if 
you have a podiatric/physio problem which causes pain during walking. 

 
 
 
 
 
 
 

 
Please return the completed Questionnaire to a Friends volunteer, a box at reception or post to: Main 
Reception (Reference JB), Finchley Memorial Hospital, Granville Road, London N12 0JE.    


